
Share a Smile is a new, free 
campaign supporting our region’s 
leisure and tourism sector – and 
we’d love you to get involved.

Our aim is to help businesses during 
the Covid-19 pandemic by inspiring 
local people to discover or revisit 
the brilliant attractions, restaurants, 
cafes and accommodation providers 
on their doorstep.

In this toolkit you can find out all 
about the campaign and how you 
can get involved and promote your 
business using the free resources 
provided. 

WHAT IS THE SHARE 
A SMILE CAMPAIGN?
We’ll be encouraging people across Cornwall, 
Devon, Somerset, Bristol, Dorset and 
Wiltshire to nominate their favourite places 
to relax, eat, drink and have fun by posting 
a photo on social media using the hashtag 
#ShareaSmileSW.

Using these recommendations from 
Instagram and Twitter, we’ll be updating 
localised leader boards on a dedicated 
campaign website, showcasing the leisure 
and tourism businesses which make our 
region smile.

We’ll be giving away a variety of rewards to 
encourage customers to Share a Smile. 

We hope to inspire people to enjoy a short 
break, day trip or meal out during the quieter 
autumn and winter months, harnessing the 
spending power of our local communities to 
make up for some of the trade lost during 
lockdown.

I N T R O D U C I N G  T H E  S H A R E  A  S M I L E  C A M P A I G N

WHO IS BEHIND THE CAMPAIGN?
PKF Francis Clark is leading the Share a Smile campaign, with help from Bigwave Marketing.
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WHY ARE WE DOING THIS?
As chartered accountants and business 
advisers with many valued clients in 
the sector, we know leisure and tourism 
businesses play a vital role in our region’s 
economy, creating employment and 
supporting local supply chains.

Many of these great local businesses are 
now facing tough times through no fault of 
their own, so we want to do our bit to help.

WHEN IS IT 
HAPPENING?
The campaign will launch from 
September 2020 and run until March 
2021, subject to any changes in Covid-19 
guidelines or lockdown restrictions.

We want to help drive footfall during 
the quieter autumn and winter months, 
extending the season for leisure and 
tourism businesses. And let’s face it, we 
all need something to make us smile as 
the days get shorter.

#ShareaSmileSW



SHAREDAMB I T ION
marketing

marketing

FOR MORE 
INFORMATION
To find out more, visit shareasmilesw.co.uk 
or email smile@pkf-francisclark.co.uk.

@shareasmilesw
twitter.com/shareasmilesw

@shareasmilesw
facebook.com/shareasmilesw

@shareasmilesw
instagram.com/shareasmilesw

HOW CAN YOU GET 
INVOLVED?
As a business, there are a 
number of ways to get involved:
• Ask your customers to share their smiles. 

We’ve created posters to help you turn happy 
customers into online advocates

• Join the conversation by responding to social 
media posts tagging your business

• Use your social media channels to encourage 
people to ‘give you a smile’

• Share your own recommendations using the 
hashtag #ShareaSmileSW. After all, what goes 
around comes around

• We will be giving away a variety of rewards 
worth £10 so let us know if you have something 
that you could add to the list and we will be in 
touch - and don’t worry, we will pay for this so 
that you’re not out of pocket

• Tell your story in our Smile Spotlight feature, as 
we profile businesses across our region during 
the campaign

USEFUL RESOURCES
We’ve produced some free resources to help get 
your customers sharing their smiles and pushing 
your business up the leader board:  

• Share a Smile poster

• Digital assets to use on your social media 
channels and website
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